
PRACTICE AREAS
Business & Commercial Litigation
Construction Litigation
Employment Litigation
General Liability
Hospitality & Liquor Liability
Municipal Liability
Product Liability
Professional Liability

EDUCATION
Suffolk University Law School,
J.D.
Regis College, B.A.

ADMISSIONS
Connecticut
Massachusetts
Supreme Court of the U.S.
U.S. Court of Appeals, First Circuit
U.S. District Court, District of
Massachusetts

MEMBERSHIPS
Massachusetts Bar Association
Federal Bar Association,
Executive Committee 2021 – 2024
Worcester County Bar
Association, President-Elect 2021
– 2022
Worcester County Bar
Association, Executive Committee
2019 – present
Worcester County Bar
Association, President 2022 –
2023
Massachusetts Fire Training

Overview
Courtney focuses much of her practice on representing towns, cities, schools, teachers, police
departments, police officers, fire fighters and public officials including, but not limited to Town
Managers, Town Administrators, as well as members of Select Boards, Zoning Boards and Planning
Boards. She is often called upon to defend police departments and officers in in high-profile,
complex litigation arising from civil rights, use of force, search and seizure, discrimination and right
to arrest matters. She has a thorough understanding of municipal law and the immunities, defenses
and caps available to state and federal entities.

Courtney represents employers ranging from international corporations to small business owners in
matters arising from wrongful termination, harassment, discrimination, and Wage Act and Labor Law
violations in state and federal courts and before the Massachusetts Commission Against
Discrimination (MCAD), Equal Employment Opportunity Commission (EEOC) and the Connecticut
Commission on Human Rights (CHRO). She has defended businesses and individuals in libel,
slander, Anti-SLAPP and Whistleblower litigation.

With an extensive knowledge of construction, business and hospitality services, Courtney also
handles litigation arising from construction losses, liquor liability, product liability, contract disputes
and professional liability matters.

Courtney has amassed an extraordinary record of defense verdicts, dismissals, summary judgment
and appellate wins in federal and state courts across Massachusetts and Connecticut.

Select Results
Jury Finds for Insurer in Case of First Impression Involving Death of Policyholder
Appeals Court Affirms Summary Judgment for Police Department in Wrongful Death Claim
Summary Judgment Granted for Police Department in Invasion of Privacy Claim
Appeals Court Affirms Dismissal of Wrongful Termination Claim Filed Against Town
Summary Judgment Granted for Town/ No Wage Act or Civil Rights Violations Found
First Circuit Court of Appeals Affirms Dismissal of Civil Rights Action
Summary Judgment Granted in Age Discrimination/Constructive Discharge Suit
Summary Judgment Granted for Police in False Imprisonment / Civil Rights Action
MCAD – No Probable Cause Found in Dual Sexual Harassment Claims
MCAD – No Probable Cause Found in Discrimination / Retaliation Case
Appeals Court Affirms Defense Verdict in MVA / Verdict Not Against Weight of Evidence
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https://www.hassettdonnelly.com/2022/04/27/jury-finds-for-insurer-in-case-of-first-impression-involving-death-of-policyholder-mailbox-rule-inapplicable-to-notices-of-appeal/
https://www.hassettdonnelly.com/2022/03/18/appeals-court-affirms-summary-judgment-for-police-department-in-wrongful-death-claim/
https://www.hassettdonnelly.com/2021/09/20/summary-judgment-granted-for-police-department-in-invasion-of-privacy-claim/
https://www.hassettdonnelly.com/2021/08/30/appeals-court-affirms-dismissal-of-wrongful-termination-claim-filed-against-town/
https://www.hassettdonnelly.com/2020/08/23/summary-judgment-granted-for-town-no-wage-act-or-civil-rights-violations-found/
https://www.hassettdonnelly.com/2018/10/19/first-circuit-court-of-appeals-affirms-dismissal-of-civil-rights-action/
https://www.hassettdonnelly.com/2018/10/10/summary-judgment-granted-in-age-discrimination-constructive-discharge-suit/
https://www.hassettdonnelly.com/2018/09/17/summary-judgment-for-police-in-claim-of-false-imprisonment-civil-rights-violations/
https://www.hassettdonnelly.com/2018/03/24/mcad-no-probable-cause-found-in-dual-sexual-harassment-actions/
https://www.hassettdonnelly.com/2017/06/14/no-probable-cause-found-in-discrimination-retaliation-case/
https://www.hassettdonnelly.com/2017/01/25/appeals-court-affirms-defense-verdict-in-mva-verdict-not-against-weight-of-evidence/
https://www.hassettdonnelly.com
http://www.hassettdonnelly.com/


Council 2022 – 2024
Massachusetts Municipal
Association (MMA)
Claims and Litigation Management
Alliance (CLM)

Recognitions

Notable

Dismissal of City in Water Runoff / Property Damage Action
MCAD – No Probable Cause Found in Age Discrimination Case
MCAD – No Probable Cause Found in Disability Discrimination Action
Mayo Obtains Five Wins Before the MCAD over a Six-Month Period
Employee’s Discrimination and Retaliation Claims Dismissed
Mayo Obtains Back-to-Back Findings of “No Probable Cause” in MCAD Discrimination Actions
Summary Judgment Granted in “Lobstergate” Case
MCAD – No Probable Cause Found in Age Discrimination Action
Summary Judgment in Head Injury Case – “Borrowed Servant” Doctrine
Dismissal of Civil Rights / Malicious Prosecution Action Filed Against Town, Police Officers
EEOC – No Probable Cause Found in Age Discrimination Case
Motion to Dismiss Granted – False Arrest
Motion to Dismiss Granted – No Trespass Order
Wrongful Termination Suit Settled
U.S. Court of Appeals Affirms Summary Judgment for Police Officers in False Arrest Case
MCAD – No Probable Cause Found in Teacher Discrimination Case

Lawyers Weekly “Top Women of Law” Honoree; 2023
Community Legal Aid Pro Bono Honor Roll; 2023
Courtney was named to the 2023 Top Women of Law list by Massachusetts Lawyers Weekly
Courtney was recognized a “Rising Star” in Massachusetts Super Lawyers in 2007-2010, 2013-
2018, and included in the Massachusetts Super Lawyers list in 2019-2023
Courtney earned the WCBA President’s Award in 2019 and 2021

Duhani v. Town of Grafton, 52 F. Supp. 3d 176 (2014) – established qualified immunity for Town
Administrators
Gordon v. Craver and Town of Charlton, 2019 U.S. Dist (2019) – no civil rights or Wage Act
Violations found
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https://www.hassettdonnelly.com/2016/06/23/dismissal-of-city-in-water-runoff-property-damage-case/
https://www.hassettdonnelly.com/2012/11/20/mcad-no-probable-cause-for-age-discrimination/
https://www.hassettdonnelly.com/2015/02/13/mayo-obtains-five-wins-in-mcad-over-a-six-month-period/
https://www.hassettdonnelly.com/2015/02/13/mayo-obtains-five-wins-in-mcad-over-a-six-month-period/
https://www.hassettdonnelly.com/2014/09/23/employees-discrimination-and-retaliation-claims-dismissed/
https://www.hassettdonnelly.com/2014/07/15/mayo-obtains-back-to-back-findings-of-no-probable-cause-in-mcad-discrimination-actions/
https://www.hassettdonnelly.com/2014/05/29/summary-judgment-granted-in-lobstergate-case/
https://www.hassettdonnelly.com/2015/11/09/mcad-no-probable-cause-found-in-disability-discrimination-action/
https://www.hassettdonnelly.com/2013/05/02/summary-judgment-in-head-injury-case-borrowed-servant-doctrine/
https://www.hassettdonnelly.com/2013/05/02/dismissal-of-civil-rights-malicious-prosecution-action-against-town-police-officers/
https://www.hassettdonnelly.com/2012/12/01/eeoc-no-probable-cause-found-in-age-discrimination-case-2/
https://www.hassettdonnelly.com/2012/11/20/motion-to-dismiss-granted-civil-rights-false-arrest/
https://www.hassettdonnelly.com/2012/11/20/motion-to-dismiss-granted-2/
https://www.hassettdonnelly.com/2012/11/20/wrongful-termination-suit-settled/
https://www.hassettdonnelly.com/2023/04/10/u-s-court-of-appeals-affirms-summary-judgment-for-police-officers-in-false-arrest-case/
https://www.hassettdonnelly.com/2023/06/14/mcad-no-probable-cause-found-in-teacher-discrimination-case/
https://www.hassettdonnelly.com
http://www.hassettdonnelly.com/

	Courtney E. Mayo
	PRACTICE AREAS
	Overview
	EDUCATION
	ADMISSIONS

	Select Results
	MEMBERSHIPS

	Recognitions
	Notable


